
 
2.7 Student Satisfaction Survey: Academic year 2023-24 
 

 
 The student satisfaction survey was done department-wise and the data was analysed on both 

department level and institute-level.  

 We have received responses from 2773 students. 

 On analysis, we have found that, both on institute-level and on individual department-levels, 

students have shared a positive feedback on several issues. These key points are appended 

below: 

 
(a) Completion of syllabus 
(b) Teaching quality 
(c) Fairness in evaluation 
(d) Student mentoring by the teachers 
(e) Activity of the institute for promoting extracurricular activities 
(f) Use of online tools for teaching 

 
 We have also identified our corners for further improvement, as suggested by the students, 

which are also appended below: 

 
(a) Requirement of Hostel for outstation students 
(b) Availability for more job-related courses 

(c) More opportunities for internships 
(d) More opportunities for placement 

 

 

 

 

 

 

 

 

 

 



 

The detailed institute-level compiled results of Survey are appended below: 
 

 

 

 

34%

31%

20%

8%
7%

How much of the syllabus is generally covered in the 
classes in each semester?

91-100%

75-90%

61-74% 

40-60% 

>40%

39%

28%

14%

10%
9%

How well do the teachers prepare for the classes?

Satisfactorily

Thoroughly

Poorly

Indifferently

Won’t teach at all

35%

32%

23%

5% 5%

How good are the teachers to communicate things 
in classes?

Always effective

mostly effective

satisfactorily

Generally ineffective



 

 

 

29%

33%

18%

8%
12%

The teacher’s average approach to teaching can best 
be described as

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

42%

34%

17%

4% 3%

Fairness of the internal evaluation processes done 
by the teachers

Always Fair

mostly Fair

satisfactory

Generally Unfair

Always Unfair

37%

33%

21%

6%

3%

Are your performance in assignments discussed with 
you later?

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 

 

 

29%

36%

22%

8% 5%

The institute takes active interest in promoting 
internship, student exchange, field visit opportunities 

for students.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

27%

31%

19%

15%

8%

The teaching and mentoring process in your 
institution is effective for you in cognitive, social and 

emotional growth.

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

30%

41%

9%

9%
11%

The institution provides multiple opportunities to 
learn and grow.

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 

 

 

42%

27%

19%

9%

3%

Teachers inform you about your expected 
competencies, course outcomes and programme 

outcomes.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

37%

39%

14%

5% 5%

Your mentor does a necessary follow-up with an 
assigned task to you

Every time

Usually

Occasionally/Sometimes

Never

Rarely

29%

35%

23%

6%
7%

The teachers illustrate the concepts through 
examples and applications.

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 

 

 

30%

36%

18%

11%

5%

The teachers can identify your strengths and 
encourage you with providing right level of 

challenges

Every time

Usually

Occasionally/Sometimes

Never

Rarely

31%

38%

17%

8%
6%

Teachers are able to identify your weaknesses and 
help you to overcome them.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

41%

39%

9%
8%

3%

The institution makes effort to engage students in 
the monitoring, review and continuous quality 
improvement of the teaching learning process.

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 

 

 

33%

21%

22%

15%

9%

The institute/ teachers use student centric 
methods, such as experiential learning, participative 

learning and problem solving methodologies for 
enhancing learning 

Every time

Usually

Occasionally/Sometimes

Never

Rarely

36%

30%

25%

6% 3%

Teachers encourage you to participate in 
extracurricular activities

Every time

Usually

Occasionally/Sometimes

Never

Rarely

33%

41%

8%

8%
10%

Efforts are made by the institute/ teachers to 
inculcate soft skills, life skills and employability skills 

to make you ready for the world of work

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 

 

 

 

 

 

 

 

 

24%

43%

12%

18%

3%

Percentage of teachers who take effective online 
classes.

91-100%

75-90%

61-74% 

40-60% 

>40%

26%

38%

13%

14%

9%

The overall quality of teaching-learning process in 
your institute is quite satisfactory

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



The detailed department-wise results of Survey are appended below: 
 

Department of Chemistry: 

 

 

 

 

38%

29%

13%

7% 13%

How much of the syllabus is generally covered in the 
classes in each semester?

91-100%

75-90%

61-74%

40-60%

>40%

33%

27%

13%

18%

9%

How well do the teachers prepare for the classes?

Satisfactorily

Thoroughly

Poorly

Indifferently

Won?t teach at all

20%

47%

31%

0% 2%

How good are the teachers to communicate things 
in classes?

Always effective

mostly effective

satisfactorily

Generally ineffective



 

 

 

38%

22%

20%

9%
11%

The teacher’s average approach to teaching can 
best be described as

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

44%

38%

7%
9%

2%

Fairness of the internal evaluation processes done 
by the teachers

Always Fair

mostlyFair

satisfactory

Generally Unfair

Always Unfair

38%

29%

24%

9%

0%

Are your performance in assignments discussed with 
you later?

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 

 

 

27%

47%

15%

9%

2%

The institute takes active interest in promoting 
internship, student exchange, field visit opportunities 

for students.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

25%

31%

22%

11%

11%

The teaching and mentoring process in your 
institution is effective for you in cognitive, social and 

emotional growth.

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

31%

47%

13%

5% 4%

The institution provides multiple opportunities to 
learn and grow.

Stronglyagree

Mostly agree

Neutral

MostlyDisagree

Strongly disagree



 

 

 

38%

38%

13%

7%

4%

Teachers inform you about your expected 
competencies, course outcomes and programme 

outcomes.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

42%

44%

5%
5% 4%

Your mentor does a necessary follow-up with an 
assigned task to you

Every time

Usually

Occasionally/Sometimes

Never

Rarely

31%

33%

20%

11%

5%

The teachers illustrate the concepts through 
examples and applications.

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 

 

 

24%

38%

18%

13%
7%

The teachers can identify your strengths and 
encourage you with providing right level of 

challenges

Every time

Usually

Occasionally/Sometimes

Never

Rarely

29%

38%

27%

4% 2%

Teachers are able to identify your weaknesses and 
help you to overcome them.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

40%

40%

11%

7% 2%

The institution makes effort to engage students in 
the monitoring, review and continuous quality 
improvement of the teaching learning process.

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 

 

 

49%

16%

22%

9%

4%

The institute/ teachers use student centric 
methods, such as experiential learning, participative 

learning and problem solving methodologies for 
enhancing learning 

Every time

Usually

Occasionally/Sometimes

Never

Rarely

29%

44%

20%

2% 5%

Teachers encourage you to participate in 
extracurricular activities

Every time

Usually

Occasionally/Sometimes

Never

Rarely

20%

45%

13%

13%

9%

Efforts are made by the institute/ teachers to 
inculcate soft skills, life skills and employability skills 

to make you ready for the world of work

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 

 

 

20%

44%

13%

18%

5%

Percentage of teachers who take effective online 
classes.

91-100%

75-90%

61-74%

40-60%

>40%

31%

38%

7%

22%

2%

The overall quality of teaching-learning process in 
your institute is quite satisfactory

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree

29%

49%

11%

7% 4%

How satisfied are you regarding the condition of 
common rooms for students

Very satisfied

Moderately satisfied

Neutral

Poorly satisfied

Not satisfied at all



Department of Physics: 

 

 

 

 

44%

28%

11%

12%

5%

How much of the syllabus is generally covered in 
the classes in each semester?

91-100%

75-90%

61-74%

40-60%

>40%

46%

33%

12%

2% 7%

How well do the teachers prepare for the classes?

Satisfactorily

Thoroughly

Poorly

Indifferently

Won?t teach at all

28%

30%

26%

9%
7%

How good are the teachers to communicate things 
in classes?

Always effective

mostly effective

satisfactorily

Generally ineffective



 

 

 

30%

28%
14%

5%

23%

The teacher’s average approach to teaching can best be 
described as

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

30%

42%

23%

0% 5%

Fairness of the internal evaluation processes done 
by the teachers

Always Fair

mostlyFair

satisfactory

Generally Unfair

Always Unfair

33%

37%

23%

5% 2%

Are your performance in assignments discussed with 
you later?

Every time

Usually

Occasionally/Sometime
s

Never

Rarely



 

 

 

26%

35%

21%

16%

2%

The institute takes active interest in promoting 
internship, student exchange, field visit 

opportunities for students.

Every time

Usually

Occasionally/Sometime
s

Never

35%

23%

16%

12%

14%

The teaching and mentoring process in your 
institution is effective for you in cognitive, social and 

emotional growth.

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

33%

49%

9%

7% 2%

The institution provides multiple opportunities to 
learn and grow.

Stronglyagree

Mostly agree

Neutral

MostlyDisagree

Strongly disagree



 

 

 

42%

23%

26%

7% 2%

Teachers inform you about your expected 
competencies, course outcomes and programme 

outcomes.

Every time

Usually

Occasionally/Sometime
s

Never

Rarely

49%

35%

7%
4% 5%

Your mentor does a necessary follow-up with an 
assigned task to you

Every time

Usually

Occasionally/Sometimes

Never

Rarely

40%

28%

30%

0% 2%

The teachers illustrate the concepts through 
examples and applications.

Every time

Usually

Occasionally/Sometime
s

Never

Rarely



 

 

 

23%

28%26%

16%

7%

The teachers can identify your strengths and 
encourage you with providing right level of 

challenges

Every time

Usually

Occasionally/Sometime
s

Never

40%

26%

23%

2%

9%

Teachers are able to identify your weaknesses and 
help you to overcome them.

Every time

Usually

Occasionally/Sometime
s

Never

Rarely

42%

37%

9%
12%

0%

The institution makes effort to engage students in 
the monitoring, review and continuous quality 
improvement of the teaching learning process.

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 

 

 

25%

23%26%

21%

5%

The institute/ teachers use student centric 
methods, such as experiential learning, participative 

learning and problem solving methodologies for 
enhancing learning 

Every time

Usually

Occasionally/Sometime
s

Never

Rarely

37%

23%

26%

9% 5%

Teachers encourage you to participate in 
extracurricular activities

Every time

Usually

Occasionally/Sometime
s

Never

Rarely

23%

42%

16%

5%
14%

Efforts are made by the institute/ teachers to 
inculcate soft skills, life skills and employability skills 

to make you ready for the world of work

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 

 

 

28%

49%

7% 16%

0%

Percentage of teachers who take effective online 
classes.

91-100%

75-90%

61-74%

40-60%

>40%

25%

44%

14%

12%

5%

The overall quality of teaching-learning process in 
your institute is quite satisfactory

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree

33%

46%

7%
7%

7%

How satisfied are you regarding the condition of 
common rooms for students

Very satisfied

Moderately satisfied

Neutral

Poorly satisfied

Not satisfied at all



Department of Mathematics: 

 

 

 

 

55%

14%

18%

4%

9%

How much of the syllabus is generally covered in the 
classes in each semester?

91-100%

75-90%

61-74%

40-60%

>40%

39%

32%

14%

4%
11%

How well do the teachers prepare for the classes?

Satisfactorily

Thoroughly

Poorly

Indifferently

Won?t teach at all

27%

30%

34%

4% 5%

How good are the teachers to communicate things in 
classes?

Always effective

mostly effective

satisfactorily

Generally ineffective

Very poor communication



 

 

 

32%

34%

16%

9%
9%

The teacher’s average approach to teaching can best be 
described as

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

39%

30%

20%

7% 4%

Fairness of the internal evaluation processes done by the 
teachers

Always Fair

mostlyFair

satisfactory

Generally Unfair

Always Unfair

27%

46%

20%
7%

0%

Are your performance in assignments discussed with you 
later?

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 

 

 

25%

32%

23%

9%
11%

The institute takes active interest in promoting 
internship, student exchange, field visit opportunities for 

students.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

29%

32%

16%

14%
9%

The teaching and mentoring process in your institution is 
effective for you in cognitive, social and emotional growth.

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

14%

45%11%

14%

16%

The institution provides multiple opportunities to learn 
and grow.

Stronglyagree

Mostly agree

Neutral

MostlyDisagree

Strongly disagree



 

 

 

50%

25%

18%

7% 0%

Teachers inform you about your expected 
competencies, course outcomes and programme 

outcomes.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

48%

34%

14%

2% 2%

Your mentor does a necessary follow-up with an assigned 
task to you

Every time

Usually

Occasionally/Sometimes

Never

Rarely

30%

27%

25%

11%

7%

The teachers illustrate the concepts through examples 
and applications.

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 

 

 

34%

32%

11%

9%
14%

The teachers can identify your strengths and encourage 
you with providing right level of challenges

Every time

Usually

Occasionally/Sometimes

Never

Rarely

29%

39%

18%

7%
7%

Teachers are able to identify your weaknesses and help 
you to overcome them.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

37%

41%

11%
9%

2%

The institution makes effort to engage students in the 
monitoring, review and continuous quality improvement 

of the teaching learning process.

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 

 

 

36%

16%
20%

23%

5%

The institute/ teachers use student centric methods, such 
as experiential learning, participative learning and 

problem solving methodologies for enhancing learning 

Every time

Usually

Occasionally/Sometimes

Never

Rarely

36%

30%

20%

9%

5%

Teachers encourage you to participate in extracurricular 
activities

Every time

Usually

Occasionally/Sometimes

Never

Rarely

23%

52%

7%

7%
11%

Efforts are made by the institute/ teachers to inculcate 
soft skills, life skills and employability skills to make you 

ready for the world of work

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 

 

 

25%

52%

12%

9%

2%

Percentage of teachers who take effective online classes.

91-100%

75-90%

61-74%

40-60%

>40%

21%

36%
20%

14%
9%

The overall quality of teaching-learning process in your 
institute is quite satisfactory

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree

36%

36%

7%

16%

5%

How satisfied are you regarding the condition of common 
rooms for students

Very satisfied

Moderately satisfied

Neutral

Poorly satisfied

Not satisfied at all



Department of Computer Science: 

 

 

 

 

23%

39%

22%

9%
7%

How much of the syllabus is generally covered in the 
classes in each semester?

91-100%

75-90%

61-74%

40-60%

>40%

43%

35%

6%

9%
7%

How well do the teachers prepare for the classes?

Satisfactorily

Thoroughly

Poorly

Indifferently

Won?t teach at all

31%

35%

23%

8% 3%

How good are the teachers to communicate things in 
classes?

Always effective

mostly effective

satisfactorily

Generally ineffective



 

 

 

36%

31%

20%

5%
8%

The teacher’s average approach to teaching can best be 
described as

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

48%

35%

16%

1% 0%

Fairness of the internal evaluation processes done by the teachers

Always Fair

mostlyFair

satisfactory

Generally Unfair

Always Unfair

43%

36%

16%

4% 1%

Are your performance in assignments discussed with you 
later?

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 

 

 

25%

45%

23%

4% 3%

The institute takes active interest in promoting 
internship, student exchange, field visit opportunities for 

students.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

26%

25%
27%

10% 12%

The teaching and mentoring process in your institution is 
effective for you in cognitive, social and emotional 

growth.

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

34%

31%

13%

9%
13%

The institution provides multiple opportunities to learn 
and grow.

Stronglyagree

Mostly agree

Neutral

MostlyDisagree

Strongly disagree



 

 

 

45%

19%

24%

10% 2%

Teachers inform you about your expected 
competencies, course outcomes and programme 

outcomes.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

40%

37%

9%

5%

9%

Your mentor does a necessary follow-up with an 
assigned task to you

Every time

Usually

Occasionally/Sometimes

Never

Rarely

34%

39%

19%

3% 5%

The teachers illustrate the concepts through examples 
and applications.

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 

 

 

39%

35%

13%

11%

2%

The teachers can identify your strengths and encourage 
you with providing right level of challenges

Every time

Usually

Occasionally/Sometimes

Never

Rarely

37%

36%

20%

4% 3%

Teachers are able to identify your weaknesses and help 
you to overcome them.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

48%

28%

9%
12%

3%

The institution makes effort to engage students in the 
monitoring, review and continuous quality 

improvement of the teaching learning process.

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 

 

 

26%

22%30%

10%
12%

The institute/ teachers use student centric 
methods, such as experiential learning, participative 

learning and problem solving methodologies for 
enhancing learning 

Every time

Usually

Occasionally/Sometimes

Never

Rarely

28%

34%

28%

7% 3%

Teachers encourage you to participate in extracurricular 
activities

Every time

Usually

Occasionally/Sometimes

Never

Rarely

27%

48%

10%

7%

8%

Efforts are made by the institute/ teachers to inculcate 
soft skills, life skills and employability skills to make you 

ready for the world of work

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 

 

 

26%

45%

8%

15%

6%

Percentage of teachers who take effective online 
classes.

91-100%

75-90%

61-74%

40-60%

>40%

26%

45%

11%

9%
9%

The overall quality of teaching-learning process in your 
institute is quite satisfactory

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree

30%

35%
7%

16%

12%

How satisfied are you regarding the condition of 
common rooms for students

Very satisfied

Moderately satisfied

Neutral

Poorly satisfied

Not satisfied at all



Department of Economics: 

 

 
 

 
 

 

26%

41%

19%

7%
7%

How much of the syllabus is generally covered in the 
classes in each semester?

91-100%

75-90%

61-74%

40-60%

>40%

45%

29%

2%

17%
7%

How well do the teachers prepare for the classes?

Satisfactorily

Thoroughly

Poorly

Indifferently

Won?t teach at all

31%

31%

31%

5% 2%

How good are the teachers to communicate things in 
classes?

Always effective

mostly effective

satisfactorily

Generally ineffective

Very poor communication



 
 

 
 

 

38%

26%

15%

7% 14%

The teacher’s average approach to teaching can best be 
described as

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

40%

50%

10%

0% 0%

Fairness of the internal evaluation processes done by the 
teachers

Always Fair

mostlyFair

satisfactory

Generally Unfair

Always Unfair

48%

21%

14%

12%

5%

Are your performance in assignments discussed with you 
later?

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 
 

 
 

 
 

17%

40%

29%

9%

5%

The institute takes active interest in promoting 
internship, student exchange, field visit opportunities for 

students.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

34%

26%

19%

14%
7%

The teaching and mentoring process in your institution is 
effective for you in cognitive, social and emotional growth.

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

29%

38%

7%

9%

17%

The institution provides multiple opportunities to learn 
and grow.

Stronglyagree

Mostly agree

Neutral

MostlyDisagree

Strongly disagree



 
 

 

 
 

 

43%

31%

12%

12%

2%

Teachers inform you about your expected 
competencies, course outcomes and programme 

outcomes.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

45%

41%

7%
2% 5%

Your mentor does a necessary follow-up with an assigned 
task to you

Every time

Usually

Occasionally/Sometimes

Never

Rarely

29%

31%

24%

9% 7%

The teachers illustrate the concepts through examples 
and applications.

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 
 

 
 

 

31%

36%

9%

12%
12%

The teachers can identify your strengths and encourage 
you with providing right level of challenges

Every time

Usually

Occasionally/Sometimes

Never

Rarely

33%

41%

14%

10% 2%

Teachers are able to identify your weaknesses and help 
you to overcome them.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

43%

38%

14%

5% 0%

The institution makes effort to engage students in the 
monitoring, review and continuous quality improvement 

of the teaching learning process.

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 
 

 
 

 

24%

21%

26%

17%

12%

The institute/ teachers use student centric methods, such 
as experiential learning, participative learning and 

problem solving methodologies for enhancing learning 

Every time

Usually

Occasionally/Sometimes

Never

Rarely

21%

26%31%

17%

5%

Teachers encourage you to participate in extracurricular 
activities

Every time

Usually

Occasionally/Sometimes

Never

Rarely

29%

38%

9%

7%

17%

Efforts are made by the institute/ teachers to inculcate 
soft skills, life skills and employability skills to make you 

ready for the world of work

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 
 

 
 

 
 

 

19%

55%

12%

12%

2%

Percentage of teachers who take effective online classes.

91-100%

75-90%

61-74%

40-60%

>40%

29%

38%

17%

9%
7%

The overall quality of teaching-learning process in your 
institute is quite satisfactory

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree

36%

50%

7%
5% 2%

How satisfied are you regarding the condition of common 
rooms for students

Very satisfied

Moderately satisfied

Neutral

Poorly satisfied

Not satisfied at all



B. Sc. General/3-Year MDC (Science): 

 

 

 

 

31%

33%

20%

10%
6%

How much of the syllabus is generally covered in 
the classes in each semester?

91-100%

75-90%

61-74%

40-60%

>40%

38%

27%

19%

7%
9%

How well do the teachers prepare for the classes?

Satisfactorily

Thoroughly

Poorly

Indifferently

Won?t teach at all

32%

34%

23%

8% 3%

How good are the teachers to communicate things 
in classes?

Always effective

mostly effective

satisfactorily

Generally ineffective



 

 

 

35%

33%

14%

9%
9%

The teacher’s average approach to teaching can 
best be described as

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

39%

35%

14%

6% 6%

Fairness of the internal evaluation processes done 
by the teachers

Always Fair

mostlyFair

satisfactory

Generally Unfair

Always Unfair

38%

32%

21%

6% 3%

Are your performance in assignments discussed with 
you later?

Every time

Usually

Occasionally/Sometime
s

Never

Rarely



 

 

 

32%

32%

25%

5% 6%

The institute takes active interest in promoting 
internship, student exchange, field visit 

opportunities for students.

Every time

Usually

Occasionally/Sometime
s

Never

Rarely

28%

28%
20%

18%

6%

The teaching and mentoring process in your 
institution is effective for you in cognitive, social and 

emotional growth.

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

31%

38%

9%

12%
10%

The institution provides multiple opportunities to 
learn and grow.

Stronglyagree

Mostly agree

Neutral

MostlyDisagree

Strongly disagree



 

 

 

41%

25%

21%

9% 4%

Teachers inform you about your expected 
competencies, course outcomes and programme 

outcomes.

Every time

Usually

Occasionally/Sometime
s

Never

Rarely

36%

41%

12%

7% 4%

Your mentor does a necessary follow-up with an 
assigned task to you

Every time

Usually

Occasionally/Sometimes

Never

Rarely

27%

30%

30%

9% 4%

The teachers illustrate the concepts through 
examples and applications.

Every time

Usually

Occasionally/Sometime
s

Never

Rarely



 

 

 

25%

44%

17%

10%
4%

The teachers can identify your strengths and 
encourage you with providing right level of 

challenges

Every time

Usually

Occasionally/Sometime
s

Never

34%

35%

16%

9%
6%

Teachers are able to identify your weaknesses and 
help you to overcome them.

Every time

Usually

Occasionally/Sometime
s

Never

Rarely

42%

34%

12%

9% 3%

The institution makes effort to engage students in 
the monitoring, review and continuous quality 
improvement of the teaching learning process.

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 

 

 

27%

22%25%

17%

9%

The institute/ teachers use student centric 
methods, such as experiential learning, participative 

learning and problem solving methodologies for 
enhancing learning 

Every time

Usually

Occasionally/Sometime
s

Never

Rarely

31%

38%

23%

5% 3%

Teachers encourage you to participate in 
extracurricular activities

Every time

Usually

Occasionally/Sometime
s

Never

Rarely

34%

38%

10%

3%
15%

Efforts are made by the institute/ teachers to 
inculcate soft skills, life skills and employability skills 

to make you ready for the world of work

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 

 

 

29%

43%

10%

17%

1%

Percentage of teachers who take effective online 
classes.

91-100%

75-90%

61-74%

40-60%

>40%

30%

28%

17%

12%

13%

The overall quality of teaching-learning process in 
your institute is quite satisfactory

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree

33%

43%

7%

9%
8%

How satisfied are you regarding the condition of 
common rooms for students

Very satisfied

Moderately satisfied

Neutral

Poorly satisfied

Not satisfied at all



Department of Bengali: 

 

 
 

 
 

 

40%

25%

14%

12%
9%

How much of the syllabus is generally covered in the 
classes in each semester?

91-100%

75-90%

61-74%

40-60%

>40%

35%

29%

13%

12%
11%

How well do the teachers prepare for the classes?

Satisfactorily

Thoroughly

Poorly

Indifferently

Won?t teach at all

37%

25%

28%

2%

8%

How good are the teachers to communicate things in 
classes?

Always effective

mostly effective

satisfactorily

Generally ineffective

Very poor 
communication



 
 

 
 

 

30%

34%

14%

10% 12%

The teacher’s average approach to teaching can best 
be described as

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

41%

30%

21%

6% 2%

Fairness of the internal evaluation processes done by 
the teachers

Always Fair

mostlyFair

satisfactory

Generally Unfair

Always Unfair

38%

28%

24%

8% 2%

Are your performance in assignments discussed with you 
later?

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 
 

 
 

 

29%

34%

29%

5% 3%

The institute takes active interest in promoting 
internship, student exchange, field visit opportunities for 

students.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

23%

39%

15%

14%
9%

The teaching and mentoring process in your institution is 
effective for you in cognitive, social and emotional 

growth.

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

30%

42%

13%

5%
10%

The institution provides multiple opportunities to learn 
and grow.

Stronglyagree

Mostly agree

Neutral

MostlyDisagree

Strongly disagree



 
 

 
 

 

43%

24%

20%

8% 5%

Teachers inform you about your expected 
competencies, course outcomes and programme 

outcomes.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

36%

38%

11%

7%
8%

Your mentor does a necessary follow-up with an 
assigned task to you

Every time

Usually

Occasionally/Sometimes

Never

Rarely

35%

36%

23%

3% 3%

The teachers illustrate the concepts through examples 
and applications.

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 
 

 
 

 

27%

34%

28%

6% 5%

The teachers can identify your strengths and encourage 
you with providing right level of challenges

Every time

Usually

Occasionally/Sometimes

Never

Rarely

26%

41%

17%

8%
8%

Teachers are able to identify your weaknesses and help 
you to overcome them.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

42%

35%

7% 11%

5%

The institution makes effort to engage students in the 
monitoring, review and continuous quality 

improvement of the teaching learning process.

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 
 

 
 

 
 

33%

19%
21%

13%

14%

The institute/ teachers use student centric 
methods, such as experiential learning, participative 

learning and problem solving methodologies for 
enhancing learning 

Every time

Usually

Occasionally/Sometimes

Never

Rarely

40%

22%

30%

5% 3%

Teachers encourage you to participate in extracurricular 
activities

Every time

Usually

Occasionally/Sometimes

Never

Rarely

32%

48%

7%
5%

8%

Efforts are made by the institute/ teachers to inculcate 
soft skills, life skills and employability skills to make you 

ready for the world of work

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 
 

 
 

 
 

 

23%

47%

10%

16%

4%

Percentage of teachers who take effective online 
classes.

91-100%

75-90%

61-74%

40-60%

>40%

20%

38%
11%

20%

11%

The overall quality of teaching-learning process in your 
institute is quite satisfactory

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree

28%

39%

10%

13%
10%

How satisfied are you regarding the condition of 
common rooms for students

Very satisfied

Moderately satisfied

Neutral

Poorly satisfied

Not satisfied at all



Department of English: 

 

 
 

 
 

 

33%

28%

24%

7%

8%

How much of the syllabus is generally covered in the 
classes in each semester?

91-100%

75-90%

61-74%

40-60%

>40%

46%

22%

13%

12%
7%

How well do the teachers prepare for the classes?

Satisfactorily

Thoroughly

Poorly

Indifferently

Won?t teach at all

35%

35%

21%

5% 4%

How good are the teachers to communicate things in 
classes?

Always effective

mostly effective

satisfactorily

Generally ineffective



 
 

 
 

 
 

34%

28%

17%

5% 16%

The teacher’s average approach to teaching can best be 
described as

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

41%

35%

15%

6% 3%

Fairness of the internal evaluation processes done by 
the teachers

Always Fair

mostlyFair

satisfactory

Generally Unfair

Always Unfair

36%

32%

22%

8% 2%

Are your performance in assignments discussed with 
you later?

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 
 

 
 

 

32%

35%

21%

9%

3%

The institute takes active interest in promoting 
internship, student exchange, field visit opportunities for 

students.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

27%

28%

24%

16%

5%

The teaching and mentoring process in your institution is 
effective for you in cognitive, social and emotional 

growth.

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

33%

43%

6%
9%

9%

The institution provides multiple opportunities to learn 
and grow.

Stronglyagree

Mostly agree

Neutral

MostlyDisagree

Strongly disagree



 
 

 
 

 
 

47%

30%

13%

8% 2%

Teachers inform you about your expected 
competencies, course outcomes and programme 

outcomes.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

34%

45%

14%

2% 5%

Your mentor does a necessary follow-up with an assigned 
task to you

Every time

Usually

Occasionally/Sometimes

Never

Rarely

26%

38%

26%

2%

8%

The teachers illustrate the concepts through examples 
and applications.

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 
 

 
 

 
 

33%

37%

12%

14%

4%

The teachers can identify your strengths and encourage 
you with providing right level of challenges

Every time

Usually

Occasionally/Sometimes

Never

Rarely

29%

40%

15%

11%

5%

Teachers are able to identify your weaknesses and help 
you to overcome them.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

44%

41%

7%
6% 2%

The institution makes effort to engage students in the 
monitoring, review and continuous quality 

improvement of the teaching learning process.

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 
 

 
 

 
 

30%

21%
27%

13%
9%

The institute/ teachers use student centric 
methods, such as experiential learning, participative 

learning and problem solving methodologies for 
enhancing learning 

Every time

Usually

Occasionally/Sometimes

Never

Rarely

33%

32%

26%

6% 3%

Teachers encourage you to participate in extracurricular 
activities

Every time

Usually

Occasionally/Sometimes

Never

Rarely

36%

41%

8%

5%
10%

Efforts are made by the institute/ teachers to inculcate 
soft skills, life skills and employability skills to make you 

ready for the world of work

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 
 

 
 

 
 

 

24%

41%

11%

22%

2%

Percentage of teachers who take effective online 
classes.

91-100%

75-90%

61-74%

40-60%

>40%

25%

35%

13%

18%

9%

The overall quality of teaching-learning process in your 
institute is quite satisfactory

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree

30%

37%

12%

15%

6%

How satisfied are you regarding the condition of 
common rooms for students

Very satisfied

Moderately satisfied

Neutral

Poorly satisfied

Not satisfied at all



Department of Hindi: 

 

 
 

 
 

 

30%

41%

17%

6% 6%

How much of the syllabus is generally covered in the 
classes in each semester?

91-100%

75-90%

61-74%

40-60%

>40%

40%

28%

17%

6%
9%

How well do the teachers prepare for the classes?

Satisfactorily

Thoroughly

Poorly

Indifferently

Won?t teach at all

32%

32%

21%

7%

8%

How good are the teachers to communicate things in 
classes?

Always effective

mostly effective

satisfactorily

Generally ineffective

Very poor communication



 
 

 
 

 

34%

28%

17%

8% 13%

The teacher’s average approach to teaching can best be 
described as

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

38%

30%

26%

0% 6%

Fairness of the internal evaluation processes done by the 
teachers

Always Fair

mostlyFair

satisfactory

Generally Unfair

Always Unfair

43%

26%

21%

4% 6%

Are your performance in assignments discussed with you 
later?

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 
 

 
 

 

22%

47%

19%

6% 6%

The institute takes active interest in promoting 
internship, student exchange, field visit opportunities for 

students.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

28%

30%

21%

15%

6%

The teaching and mentoring process in your institution is 
effective for you in cognitive, social and emotional growth.

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

13%

59%

13%

6%
9%

The institution provides multiple opportunities to learn 
and grow.

Stronglyagree

Mostly agree

Neutral

MostlyDisagree

Strongly disagree



 
 

 
 

 
 

39%

32%

19%

6% 4%

Teachers inform you about your expected 
competencies, course outcomes and programme 

outcomes.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

25%

45%

13%

4%
13%

Your mentor does a necessary follow-up with an assigned 
task to you

Every time

Usually

Occasionally/Sometimes

Never

Rarely

36%

32%

23%

2%

7%

The teachers illustrate the concepts through examples 
and applications.

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 
 

 
 

 
 

40%

34%

15%

4%

7%

The teachers can identify your strengths and encourage 
you with providing right level of challenges

Every time

Usually

Occasionally/Sometimes

Never

Rarely

23%

45%

13%

13%

6%

Teachers are able to identify your weaknesses and help 
you to overcome them.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

41%

41%

8%
6% 4%

The institution makes effort to engage students in the 
monitoring, review and continuous quality improvement 

of the teaching learning process.

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 
 

 
 

 
 

34%

23%

15%

19%

9%

The institute/ teachers use student centric methods, such 
as experiential learning, participative learning and 

problem solving methodologies for enhancing learning 

Every time

Usually

Occasionally/Sometimes

Never

Rarely

32%

32%

30%

6% 0%

Teachers encourage you to participate in extracurricular 
activities

Every time

Usually

Occasionally/Sometimes

Never

Rarely

24%

58%

8%
4% 6%

Efforts are made by the institute/ teachers to inculcate 
soft skills, life skills and employability skills to make you 

ready for the world of work

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 
 

 
 

 
 

 

 

28%

43%

10%

15%

4%

Percentage of teachers who take effective online classes.

91-100%

75-90%

61-74%

40-60%

>40%

19%

49%

13%

13%

6%

The overall quality of teaching-learning process in your 
institute is quite satisfactory

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree

23%

51%

11%

6%
9%

How satisfied are you regarding the condition of common 
rooms for students

Very satisfied

Moderately satisfied

Neutral

Poorly satisfied

Not satisfied at all



Department of History: 

 

 
 

 
 

 
 

39%

29%

16%

11%

5%

How much of the syllabus is generally covered in the 
classes in each semester?

91-100%

75-90%

61-74%

40-60%

>40%

36%

32%

15%

7%
10%

How well do the teachers prepare for the classes?

Satisfactorily

Thoroughly

Poorly

Indifferently

Won?t teach at all

35%

34%

20%

5% 6%

How good are the teachers to communicate things in 
classes?

Always effective

mostly effective

satisfactorily

Generally ineffective

Very poor 
communication



 
 

 
 

 
 

27%

32%

16%

9%

16%

The teacher’s average approach to teaching can best be 
described as

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

45%

31%

16%

3% 5%

Fairness of the internal evaluation processes done by 
the teachers

Always Fair

mostlyFair

satisfactory

Generally Unfair

Always Unfair

33%

41%

21%

4% 1%

Are your performance in assignments discussed with you 
later?

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 
 

 
 

 

33%

33%

22%

7% 5%

The institute takes active interest in promoting 
internship, student exchange, field visit opportunities for 

students.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

28%

25%
20%

13%

14%

The teaching and mentoring process in your institution is 
effective for you in cognitive, social and emotional 

growth.

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

33%

33%

10%

11%

13%

The institution provides multiple opportunities to learn 
and grow.

Stronglyagree

Mostly agree

Neutral

MostlyDisagree

Strongly disagree



 

 
 

 
 

 
 

42%

24%

22%

9% 3%

Teachers inform you about your expected 
competencies, course outcomes and programme 

outcomes.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

44%

31%

17%

6% 2%

Your mentor does a necessary follow-up with an assigned 
task to you

Every time

Usually

Occasionally/Sometimes

Never

Rarely

32%

36%

19%

9%
4%

The teachers illustrate the concepts through examples 
and applications.

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 
 

 
 

 

23%

44%

18%

11%

4%

The teachers can identify your strengths and encourage 
you with providing right level of challenges

Every time

Usually

Occasionally/Sometimes

Never

Rarely

33%

37%

18%

6%
6%

Teachers are able to identify your weaknesses and help 
you to overcome them.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

37%

42%

11%
8%

2%

The institution makes effort to engage students in the 
monitoring, review and continuous quality 

improvement of the teaching learning process.

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 
 

 
 

 
 

31%

27%

17%

17%

8%

The institute/ teachers use student centric 
methods, such as experiential learning, participative 

learning and problem solving methodologies for 
enhancing learning 

Every time

Usually

Occasionally/Sometimes

Never

Rarely

24%

36%

29%

8% 3%

Teachers encourage you to participate in extracurricular 
activities

Every time

Usually

Occasionally/Sometimes

Never

Rarely

34%

39%

4%

12%
11%

Efforts are made by the institute/ teachers to inculcate 
soft skills, life skills and employability skills to make you 

ready for the world of work

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 
 

 
 

 
 

 

23%

42%

13%

18%

4%

Percentage of teachers who take effective online 
classes.

91-100%

75-90%

61-74%

40-60%

>40%

29%

38%

11%

11%
11%

The overall quality of teaching-learning process in your 
institute is quite satisfactory

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree

28%

36%

9%

16%

11%

How satisfied are you regarding the condition of 
common rooms for students

Very satisfied

Moderately satisfied

Neutral

Poorly satisfied

Not satisfied at all



Department of Political Science: 

 

 
 

 
 

 
 

37%

33%

19%

4%

7%

How much of the syllabus is generally covered in the 
classes in each semester?

91-100%

75-90%

61-74%

40-60%

>40%

40%

27%

19%

9%

5%

How well do the teachers prepare for the classes?

Satisfactorily

Thoroughly

Poorly

Indifferently

Won?t teach at all

42%

24%

22%

4%

8%

How good are the teachers to communicate things in 
classes?

Always effective

mostly effective

satisfactorily

Generally ineffective

Very poor 
communication



 
 

 
 

 
 

30%

27%

23%

6% 14%

The teacher’s average approach to teaching can best be 
described as

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

45%

29%

20%

4% 2%

Fairness of the internal evaluation processes done by 
the teachers

Always Fair

mostlyFair

satisfactory

Generally Unfair

Always Unfair

37%

30%

23%

6% 4%

Are your performance in assignments discussed with you 
later?

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 
 

 
 

 

30%

39%

21%

8% 2%

The institute takes active interest in promoting 
internship, student exchange, field visit opportunities for 

students.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

25%

37%

18%

13%
7%

The teaching and mentoring process in your institution is 
effective for you in cognitive, social and emotional 

growth.

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

26%

46%

8%

9%
11%

The institution provides multiple opportunities to learn 
and grow.

Stronglyagree

Mostly agree

Neutral

MostlyDisagree

Strongly disagree



 

 
 

 
 

 

39%

28%

24%

7% 2%

Teachers inform you about your expected 
competencies, course outcomes and programme 

outcomes.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

35%

43%

9%

7%
6%

Your mentor does a necessary follow-up with an assigned 
task to you

Every time

Usually

Occasionally/Sometimes

Never

Rarely

26%

34%

24%

9%
7%

The teachers illustrate the concepts through examples 
and applications.

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 

 
 

 
 

 
 

32%

39%

15%

10% 4%

The teachers can identify your strengths and encourage 
you with providing right level of challenges

Every time

Usually

Occasionally/Sometimes

Never

Rarely

31%

33%

16%

12%
8%

Teachers are able to identify your weaknesses and help 
you to overcome them.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

30%

45%

11%

10% 4%

The institution makes effort to engage students in the 
monitoring, review and continuous quality 

improvement of the teaching learning process.

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 
 

 
 

 

37%

26%

19%

13%

5%

The institute/ teachers use student centric 
methods, such as experiential learning, participative 

learning and problem solving methodologies for 
enhancing learning 

Every time

Usually

Occasionally/Sometimes

Never

Rarely

36%

30%

25%

8% 1%

Teachers encourage you to participate in extracurricular 
activities

Every time

Usually

Occasionally/Sometimes

Never

Rarely

35%

41%

6%

6%
12%

Efforts are made by the institute/ teachers to inculcate 
soft skills, life skills and employability skills to make you 

ready for the world of work

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 

 
 

 
 

 

 

 

25%

48%

14%

12%

1%

Percentage of teachers who take effective online 
classes.

91-100%

75-90%

61-74%

40-60%

>40%

22%

37%

17%

13%

11%

The overall quality of teaching-learning process in your 
institute is quite satisfactory

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree

30%

41%

9%

13%

7%

How satisfied are you regarding the condition of 
common rooms for students

Very satisfied

Moderately satisfied

Neutral

Poorly satisfied

Not satisfied at all



Department of Philosophy: 

 

 
 

 
 

 

 

 

33%

33%

18%

12%

4%

How much of the syllabus is generally covered in the 
classes in each semester?

91-100%

75-90%

61-74%

40-60%

>40%

33%

40%

12%

9%

6%

How well do the teachers prepare for the classes?

Satisfactorily

Thoroughly

Poorly

Indifferently

Won?t teach at all

36%

34%

22%

5% 3%

How good are the teachers to communicate things in 
classes?

Always effective

mostly effective

satisfactorily

Generally ineffective

Very poor 
communication



 

 

 
 

 
 

 
 

25%

37%

17%

9%
12%

The teacher’s average approach to teaching can best be 
described as

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

40%

33%

15%

5%
7%

Fairness of the internal evaluation processes done by 
the teachers

Always Fair

mostlyFair

satisfactory

Generally Unfair

Always Unfair

45%

34%

13%

5% 3%

Are your performance in assignments discussed with you 
later?

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 
 

 
 

 
 

31%

40%

19%

5% 5%

The institute takes active interest in promoting 
internship, student exchange, field visit opportunities for 

students.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

25%

39%

16%

12%

8%

The teaching and mentoring process in your institution is 
effective for you in cognitive, social and emotional 

growth.

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

31%

43%

3%
11%

12%

The institution provides multiple opportunities to learn 
and grow.

Stronglyagree

Mostly agree

Neutral

MostlyDisagree

Strongly disagree



 
 

 
 

 
 

36%

16%

28%

14%

6%

Teachers inform you about your expected 
competencies, course outcomes and programme 

outcomes.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

48%

36%

9%
6% 1%

Your mentor does a necessary follow-up with an assigned 
task to you

Every time

Usually

Occasionally/Sometimes

Never

Rarely

24%

37%

25%

8%
6%

The teachers illustrate the concepts through examples 
and applications.

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 
 

 
 

 
 

30%

33%

19%

13%

5%

The teachers can identify your strengths and encourage 
you with providing right level of challenges

Every time

Usually

Occasionally/Sometimes

Never

Rarely

21%

34%
24%

12%
9%

Teachers are able to identify your weaknesses and help 
you to overcome them.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

43%

40%

8%
6% 3%

The institution makes effort to engage students in the 
monitoring, review and continuous quality improvement of the 

teaching learning process.

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 
 

 
 

 
 

37%

17%
19%

16%

11%

The institute/ teachers use student centric 
methods, such as experiential learning, participative 

learning and problem solving methodologies for 
enhancing learning 

Every time

Usually

Occasionally/Sometimes

Never

Rarely

49%

28%

18%

3% 2%

Teachers encourage you to participate in extracurricular 
activities

Every time

Usually

Occasionally/Sometimes

Never

Rarely

34%

43%

3%
14%

6%

Efforts are made by the institute/ teachers to inculcate 
soft skills, life skills and employability skills to make you 

ready for the world of work

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 
 

 
 

 
 

 

 

15%

51%

9%

22%

3%

Percentage of teachers who take effective online 
classes.

91-100%

75-90%

61-74%

40-60%

>40%

39%

30%

8%

16%
7%

The overall quality of teaching-learning process in your 
institute is quite satisfactory

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree

28%

40%

12%

12%
8%

How satisfied are you regarding the condition of 
common rooms for students

Very satisfied

Moderately satisfied

Neutral

Poorly satisfied

Not satisfied at all



Department of Journalism and Mass Communication: 

 

 
 

 
 

 
 

30%

34%

23%

7%
6%

How much of the syllabus is generally covered in the 
classes in each semester?

91-100%

75-90%

61-74%

40-60%

>40%

37%

26%

18%

9%
10%

How well do the teachers prepare for the classes?

Satisfactorily

Thoroughly

Poorly

Indifferently

Won?t teach at all

36%

34%

18%

7% 5%

How good are the teachers to communicate things in 
classes?

Always effective

mostly effective

satisfactorily

Generally ineffective



 
 

 
 

 
 

29%

31%

20%

8%
12%

The teacher’s average approach to teaching can best 
be described as

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

43%

36%

18%

2% 1%

Fairness of the internal evaluation processes done by 
the teachers

Always Fair

mostlyFair

satisfactory

Generally Unfair

Always Unfair

37%

33%

22%

6% 2%

Are your performance in assignments discussed with 
you later?

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 
 

 
 

 
 

27%

34%

21%

11%
7%

The institute takes active interest in promoting 
internship, student exchange, field visit opportunities 

for students.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

27%

34%

17%

16%

6%

The teaching and mentoring process in your institution 
is effective for you in cognitive, social and emotional 

growth.

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

32%

39%

8%

10%
11%

The institution provides multiple opportunities to learn 
and grow.

Stronglyagree

Mostly agree

Neutral

MostlyDisagree

Strongly disagree



 
 

 
 

 
 

45%

25%

16%

11%

3%

Teachers inform you about your expected 
competencies, course outcomes and programme 

outcomes.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

37%

45%

10%
2% 6%

Your mentor does a necessary follow-up with an 
assigned task to you

Every time

Usually

Occasionally/Sometimes

Never

Rarely

31%

36%

17%

8%
8%

The teachers illustrate the concepts through examples 
and applications.

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 
 

 
 

 
 

27%

33%

22%

15%

3%

The teachers can identify your strengths and 
encourage you with providing right level of challenges

Every time

Usually

Occasionally/Sometimes

Never

Rarely

28%

46%

11%

9%
6%

Teachers are able to identify your weaknesses and help 
you to overcome them.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

47%

33%

8%
6%

6%

The institution makes effort to engage students in the 
monitoring, review and continuous quality 

improvement of the teaching learning process.

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 
 

 
 

 
 

25%

23%27%

16%

9%

The institute/ teachers use student centric 
methods, such as experiential learning, participative 

learning and problem solving methodologies for 
enhancing learning 

Every time

Usually

Occasionally/Sometimes

Never

Rarely

39%

29%

22%

6% 4%

Teachers encourage you to participate in 
extracurricular activities

Every time

Usually

Occasionally/Sometimes

Never

Rarely

35%

35%

13%

6%
11%

Efforts are made by the institute/ teachers to inculcate 
soft skills, life skills and employability skills to make 

you ready for the world of work

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 
 

 
 

 
 

 

 

28%

44%

10%

16%

2%

Percentage of teachers who take effective online 
classes.

91-100%

75-90%

61-74%

40-60%

>40%

28%

42%

7%

15%
8%

The overall quality of teaching-learning process in your 
institute is quite satisfactory

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree

34%

39%

7%

13%

7%

How satisfied are you regarding the condition of 
common rooms for students

Very satisfied

Moderately satisfied

Neutral

Poorly satisfied

Not satisfied at all



B.A. General/3-Year MDC (Arts): 

 

 
 

 
 

 

32%

33%

19%

9%
7%

How much of the syllabus is generally covered in the 
classes in each semester?

91-100%

75-90%

61-74%

40-60%

>40%

36%

32%

12%

9%
11%

How well do the teachers prepare for the classes?

Satisfactorily

Thoroughly

Poorly

Indifferently

Won?t teach at all

36%

29%

23%

5%
7%

How good are the teachers to communicate things in 
classes?

Always effective

mostly effective

satisfactorily

Generally ineffective

Very poor 
communication



 
 

 
 

 
 

27%

33%

18%

8% 14%

The teacher’s average approach to teaching can best be 
described as

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

38%

34%

19%

5% 4%

Fairness of the internal evaluation processes done by 
the teachers

Always Fair

mostlyFair

satisfactory

Generally Unfair

Always Unfair

36%

34%

20%

6% 4%

Are your performance in assignments discussed with you 
later?

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 
 

 
 

 
 

29%

36%

22%

8%
5%

The institute takes active interest in promoting 
internship, student exchange, field visit opportunities for 

students.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

28%

32%

18%

15%

7%

The teaching and mentoring process in your institution is 
effective for you in cognitive, social and emotional 

growth.

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

30%

43%

9%

9%
9%

The institution provides multiple opportunities to learn 
and grow.

Stronglyagree

Mostly agree

Neutral

MostlyDisagree

Strongly disagree



 
 

 
 

 
 

43%

27%

19%

8% 3%

Teachers inform you about your expected 
competencies, course outcomes and programme 

outcomes.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

34%

38%

16%

6% 6%

Your mentor does a necessary follow-up with an assigned 
task to you

Every time

Usually

Occasionally/Sometimes

Never

Rarely

27%

36%

24%

5%

8%

The teachers illustrate the concepts through examples 
and applications.

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 
 

 
 

 
 

31%

35%

18%

11%
5%

The teachers can identify your strengths and encourage 
you with providing right level of challenges

Every time

Usually

Occasionally/Sometimes

Never

Rarely

32%

38%

16%

8%
6%

Teachers are able to identify your weaknesses and help 
you to overcome them.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

39%

40%

9%

9% 3%

The institution makes effort to engage students in the 
monitoring, review and continuous quality 

improvement of the teaching learning process.

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 
 

 
 

 
 

34%

17%
23%

18%

8%

The institute/ teachers use student centric 
methods, such as experiential learning, participative 

learning and problem solving methodologies for 
enhancing learning 

Every time

Usually

Occasionally/Sometimes

Never

Rarely

39%

26%

26%

6% 3%

Teachers encourage you to participate in extracurricular 
activities

Every time

Usually

Occasionally/Sometimes

Never

Rarely

34%

38%

8%

11%
9%

Efforts are made by the institute/ teachers to inculcate 
soft skills, life skills and employability skills to make you 

ready for the world of work

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 
 

 
 

 
 

 

 

23%

42%

13%

19%

3%

Percentage of teachers who take effective online 
classes.

91-100%

75-90%

61-74%

40-60%

>40%

26%

39%

13%

13%
9%

The overall quality of teaching-learning process in your 
institute is quite satisfactory

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree

32%

41%

7%

12%
8%

How satisfied are you regarding the condition of 
common rooms for students

Very satisfied

Moderately satisfied

Neutral

Poorly satisfied

Not satisfied at all



Department of Commerce (Hons. / 4-year Course): 

 

 
 

 
 

 

34%

33%

21%

6% 6%

How much of the syllabus is generally covered in the 
classes in each semester?

91-100%

75-90%

61-74%

40-60%

>40%

41%

26%

15%

10%
8%

How well do the teachers prepare for the classes?

Satisfactorily

Thoroughly

Poorly

Indifferently

Won?t teach at all

33%

33%

25%

5% 4%

How good are the teachers to communicate things in 
classes?

Always effective

mostly effective

satisfactorily

Generally ineffective



 
 

 
 

 
 

27%

35%

19%

10%
9%

The teacher’s average approach to teaching can best be 
described as

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

43%

34%

16%

4% 3%

Fairness of the internal evaluation processes done by 
the teachers

Always Fair

mostlyFair

satisfactory

Generally Unfair

Always Unfair

35%

34%

22%

6% 3%

Are your performance in assignments discussed with you 
later?

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 
 

 
 

 
 

31%

33%

22%

8% 6%

The institute takes active interest in promoting 
internship, student exchange, field visit opportunities for 

students.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

27%

32%

18%

14%
9%

The teaching and mentoring process in your institution is 
effective for you in cognitive, social and emotional 

growth.

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

32%

38%

9%

8%
13%

The institution provides multiple opportunities to learn 
and grow.

Stronglyagree

Mostly agree

Neutral

MostlyDisagree

Strongly disagree



 
 

 
 

 
 

42%

28%

17%

10% 3%

Teachers inform you about your expected 
competencies, course outcomes and programme 

outcomes.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

37%

37%

16%

5% 5%

Your mentor does a necessary follow-up with an assigned 
task to you

Every time

Usually

Occasionally/Sometimes

Never

Rarely

26%

36%

22%

7%
9%

The teachers illustrate the concepts through examples 
and applications.

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 
 

 
 

 
 

30%

36%

19%

9%
6%

The teachers can identify your strengths and encourage 
you with providing right level of challenges

Every time

Usually

Occasionally/Sometimes

Never

Rarely

30%

39%

17%

8%
6%

Teachers are able to identify your weaknesses and help 
you to overcome them.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

40%

41%

9%
7% 3%

The institution makes effort to engage students in the 
monitoring, review and continuous quality 

improvement of the teaching learning process.

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 
 

 
 

 
 

34%

23%
19%

13%
11%

The institute/ teachers use student centric 
methods, such as experiential learning, participative 

learning and problem solving methodologies for 
enhancing learning 

Every time

Usually

Occasionally/Sometimes

Never

Rarely

37%

32%

23%

5% 3%

Teachers encourage you to participate in extracurricular 
activities

Every time

Usually

Occasionally/Sometimes

Never

Rarely

32%

42%

7%

8%
11%

Efforts are made by the institute/ teachers to inculcate 
soft skills, life skills and employability skills to make you 

ready for the world of work

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 
 

 
 

 
 

 

 

24%

40%

13%

20%

3%

Percentage of teachers who take effective online 
classes.

91-100%

75-90%

61-74%

40-60%

>40%

26%

37%

14%

15%
8%

The overall quality of teaching-learning process in your 
institute is quite satisfactory

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree

31%

42%

9%

11%

7%

How satisfied are you regarding the condition of 
common rooms for students

Very satisfied

Moderately satisfied

Neutral

Poorly satisfied

Not satisfied at all



Department of Commerce (General / 3-year Course): 

 

 

 

 

 

35%

26%

22%

8%
9%

How much of the syllabus is generally covered in the 
classes in each semester?

91-100%

75-90%

61-74%

40-60%

>40%

39%

24%

14%

13%
10%

How well do the teachers prepare for the classes?

Satisfactorily

Thoroughly

Poorly

Indifferently

Won?t teach at all

38%

34%

20%

4% 4%

How good are the teachers to communicate things in 
classes?

Always effective

mostly effective

satisfactorily

Generally ineffective



 

 

 

28%

35%

18%

7%
12%

The teacher’s average approach to teaching can best be 
described as

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

46%

33%

16%

3% 2%

Fairness of the internal evaluation processes done by 
the teachers

Always Fair

mostlyFair

satisfactory

Generally Unfair

Always Unfair

39%

31%

21%

5% 4%

Are your performance in assignments discussed with you 
later?

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 

 

 

29%

37%

21%

8% 5%

The institute takes active interest in promoting 
internship, student exchange, field visit opportunities for 

students.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

26%

28%
20%

18%
8%

The teaching and mentoring process in your institution is 
effective for you in cognitive, social and emotional 

growth.

Always effective

mostly effective

satisfactory

Generally ineffective

Very poor

29%

42%

8%

10%
11%

The institution provides multiple opportunities to learn 
and grow.

Stronglyagree

Mostly agree

Neutral

MostlyDisagree

Strongly disagree



 

 

 

41%

28%

19%

9%

3%

Teachers inform you about your expected 
competencies, course outcomes and programme 

outcomes.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

37%

40%

15%

4% 4%

Your mentor does a necessary follow-up with an assigned 
task to you

Every time

Usually

Occasionally/Sometimes

Never

Rarely

32%

32%

23%

6% 7%

The teachers illustrate the concepts through examples 
and applications.

Every time

Usually

Occasionally/Sometimes

Never

Rarely



 

 

 

31%

35%

17%

13%

4%

The teachers can identify your strengths and encourage 
you with providing right level of challenges

Every time

Usually

Occasionally/Sometimes

Never

Rarely

34%

36%

18%

6%
6%

Teachers are able to identify your weaknesses and help 
you to overcome them.

Every time

Usually

Occasionally/Sometimes

Never

Rarely

43%

39%

8%

7% 3%

The institution makes effort to engage students in the 
monitoring, review and continuous quality 

improvement of the teaching learning process.

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 

 

 

35%

21%

22%

14%
8%

The institute/ teachers use student centric 
methods, such as experiential learning, participative 

learning and problem solving methodologies for 
enhancing learning 

Every time

Usually

Occasionally/Sometimes

Never

Rarely

37%

29%

25%

6% 3%

Teachers encourage you to participate in extracurricular 
activities

Every time

Usually

Occasionally/Sometimes

Never

Rarely

36%

40%

8%

7%
9%

Efforts are made by the institute/ teachers to inculcate 
soft skills, life skills and employability skills to make you 

ready for the world of work

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree



 

 

  

24%

42%

12%

18%

4%

Percentage of teachers who take effective online 
classes.

91-100%

75-90%

61-74%

40-60%

>40%

25%

39%

12%

14%
10%

The overall quality of teaching-learning process in your 
institute is quite satisfactory

Strongly agree

Mostly agree

Neutral

Mostly Disagree

Strongly disagree

26%

40%

12%

12%
10%

How satisfied are you regarding the condition of 
common rooms for students

Very satisfied

Moderately satisfied

Neutral

Poorly satisfied

Not satisfied at all


